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such customer as to his other security holdings and as to
his financial situation and needs.” Nasdaq Rule 2310(a) :
see Richard M. Baker Gregory, Actions Against Broker—Dealers
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13. “1.17 When undertaking product or service design, Principles
2, 3 and 6 are particularly relevant. In particular, a firm:
(1) should identify the target market, namely which types
of customer the product or service is likely to be suitable
(or not suitable) for; (2) should stress—test the product
or service to identify how it might perform in a range of
market environments and how the customer could be affected;
(3) should have in place systems and controls to manage
adequately the risks posed by product or service design (Note
(10)).”

14. “1.18 When providing information to distributors, Principle
2 is particularly relevant. In particular, a firm: (1) should
make clear if that information is not intended for customer
use; (2) should ensure the information is sufficient,
appropriate and comprehensible in substance and form,
including considering whether it will enable distributors to
understand it enough to give suitable advice (where advice is
given) and to extract any relevant information and communicate
it to the end customer. As part of meeting this standard,
the provider may wish to consider, with regard to each
distribution channel or type of distributor, what information
distributors of that type already have, their likely level
of knowledge and understanding, their information needs

and what form or medium would best meet those needs (which
could includo discussions, written material or training as
appropriate).”
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